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Present:

Apologies: Daksha Parmar

Highfield Surgery
25 Severn Street
Leicester

PPG MEETING

Date: 25.05.16
Time: 1.00 PM

TOPIC ACTION

PPG Meeting Mr Ballu Patel spoke to Daksha Parmar To inform
who is still interested in the Group but Daksha if any
unable to attend at Lunch time as she time we arrange
works near Fosse Park. If we ever have it meeting in the
in the evening then she will be able to evening
attend.

Building Work No Updates. There may not be any Dr P Wadhwa
updates till June when it will be decided will speak to
whether there are any funding available. Dr R Wadhwa

who will speak

to Mr Ballu Patel

over the phone.
A&E Attendance Nothing changed here except from 4

Hubs gone down to 2 Hubs. NHS 111 is still
there, patients can ring and they will be
directed to either UCC/HUB. Access to
patient is same but the Provider has been
changed.

It will be decided in June whether they are
going to close these 2 HUBS or continue.

CNCS shut down and this Service moved to
Derby.

System 1 is being introduced to hospital —
CDU in Glenfield hospital is on System 1
and is working great for GPs as they can
access the consultation at the surgery, this




gives GP an option as to what needs to be
done next if needed.

We have a Pharmacist who has joined the
Surgery who is part of the federation. He
will be trained to see patient for minor
illnesses in future. At the moment he is
dealing with Prescription queries and
letters. He is there to help GP with their
daily tasks.

OPEN DAY

Discussed plans for open day.

There is ARRIVA bus which is equipped
with weigh & BP Machine, has facility for
General Health check.

Organise this in
Mid-October.
Nasim will check
if school hall is
available. And
get other
organisation i.e.
Diabetic Centre,
Stop Smoking
Clinic, Dementia
to get
information out
to public about
their health and
what other
options are
available for
them.

AOB

Paul Houseman has joined the surgery as
Business Consultant; he works at few other
surgeries. Practice Manager will be Nila.
Gulshan has taken over the Administration
role

NEXT MEETING

NEXT MEETING ON 27.07.16 at 1.00pm




