Family and Friend Test Monthly Result
	In Sep 2025, 11 of our patients participated in the friends and family test.  The results are below:

1. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

	
	Very good
	Good
	Neither Good nor Poor
	Poor
	Very Poor
	Don’t know

	
	10
	
	
	
	1
	

	Receptionist on duty was very polite, and helpful. The nurse was very friendly and had a caring manner.  All in all, a very pleasant visit to the surgery.

Very good

All Doctors and staff listen to us carefully and giving good advice and treatment. 
God bless them and NHS

She is very good doctor, dedicated towards her profession and always cares his patients. A patient can freely interact with her, gives sufficient time to the patient to express their health issues. The way she handles the patient is very much impressive. She recommends surgery only when it is really required. I have knee pain and Lower back issues she did referring me specific Doctor for my both issues I’m still under treatment she is looking after me very well I really appreciate. Her continued support made me feel comfortable and confident. Overall, very rare kind of metal among present generation doctors.

One of the best surgeries around Leicester! I know many people struggle to get appointments in places like Peterborough, but I’m really happy with our GP practice. All the doctors here are kind and caring. Especially Dr xxx  —she will dig deep through the system to make sure no test is left unturned. And Dr xxx is so calm and approachable, even my son loves him!
And everyone one at reception are gem even though old ppl are replaced new one as good as old . This surgery is the best and even if I change house I won’t change my surgery

Great doctors at the surgery


Good service

Everyone was very kind with empathy

Nurse was very good. Checked my blood pressure, referred me to the Doctor and arranged FOR BP MEASURING at home

Only requested to ask GP if symptoms is normal or should I seek medical attention, at the time GP entered the reception area as can be heard but reception refused
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