Family and Friend Test Monthly Result
	1In Jan 2026, 6 of our patients participated in the friends and family test.  The results are below:

1. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

	
	Very good
	Good
	Neither Good nor Poor
	Poor
	Very Poor
	Don’t know

	
	2
	1
	1
	1
	1
	

	

Very hard to get an appointment with your regular GP including pre bookable appointment, and receptionist try their best to make sure you don't get an appointment with your own GP by giving excuses. Very poor.


Very good [image: 😊]


Staff is very unprofessional and rude.

I was seen by medical student who was very thorough and helpful.


Reception staff & Doctor was very helpful and kind.
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