Family and Friend Test Monthly Result
	In March  2026, 03 of our patients participated in the friends and family test.  The results are below:

1. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

	
	Very good
	Good
	Neither Good nor Poor
	Poor
	Very Poor
	Don’t know

	
	2
	1
	
	
	
	

	
	
	This applies to reception staff xxx and xxx who seem to know what they are doing. Dr xxx outstanding. No further comment



	
	I selected “Good” because the staff were generally helpful. However, I would like to mention an issue that could be improved. My blood test result was marked as abnormal in the NHS App and said that I need to speak to a doctor, but I did not receive any notification, message, or call from the surgery. I only found the result by randomly checking the app myself. Because the result required follow-up, it would be very helpful if the reception or surgery could inform patients directly when important results are available. This would help patients respond more quickly to potential health problems.

	
	I managed to get an appointment on the same day.
I had very good consultation with medical student and Dr xxx. 
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