Family and Friend Test Monthly Result
	In May 2026, 33 of our patients participated in the friends and family test.  The results are below:

1. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

	
	Very good
	Good
	Neither Good nor Poor
	Poor
	Very Poor
	Don’t know

	
	20
	3
	1
	1
	8
	

	
· Good
· The staff are very professional & the service was quick
· I am extremely disappointed with my last visit to the GP. The doctor did not communicate with me in a respectful or professional manner. I had a few genuine questions regarding my health, but instead of offering clear guidance and support, she responded in a rude and dismissive way. As a patient, I expect to be treated with understanding and care, especially when seeking medical advice. It was quite upsetting to feel unheard and disrespected during the consultation. Healthcare professionals should create a comfortable environment where patients feel safe to ask questions, but unfortunately, that was not my experience. This situation has left me feeling very dissatisfied and reluctant about future visits. I hope this feedback is taken seriously so that no other patient must go through a similar experience.
· Warm and caring staff. Thank you
·  I speak for Dr.  XXX  only, top notch GP, only reason I am still at this surgery is because of her.. excellent Dr,               cannot fault her in any way. Rest of staff neither good nor poor. Specialist nurse XXX poor standard of consultation and professionalism.
·  The doctor provided excellent service, but the reception service was quite unsatisfactory. It appears they do not show adequate respect for service users or their time. Before scheduling appointments, they are directing individuals to the pharmacy. This raises questions about the purpose of GPS and doctors.
· Dr XXXwas very thorough and professional thankyou
· The receptionist was very polite and helpful
· Receptionist is very rude
· Quick efficient helpful service from reception staff through to nurse who did blood test
· Great team
· Great team work
· I would like to provide some feedback regarding patient privacy at the surgery. The current process for collecting and returning stool samples feels very uncomfortable and lacking in dignity. Patients are expected to bring samples back to the main reception area in clear bags, in full view of other patients and staff. When I asked if there was a more discreet way to hand this in privately, I was told no. I feel there should be a more confidential process for handling sensitive samples to protect patient privacy and reduce embarrassment.

I would also like to raise concerns about access to GP appointments. Patients are often redirected to nurses or students first, even when requesting to see a registered GP. While I appreciate the work nurses and trainees do, it can feel difficult to access an actual doctor for ongoing or more complex concerns, as GP appointments rarely seem available. I hope the surgery can review this process, so patients feel they have better access and more choice regarding their care.
· I was signposted to lots of carer support services.
· Last time i came, I didn’t like the way staff communicated with me as a patient. I my self is a NHsS employee and i felt so bad. First of all, the staff didn’t pay attention to me while i was standing and waiting for her to lift her head. She knew i was standing there as i mentioned her i m there for appointment. She asked me which dr i am seeing that itself was irrelevant because i was not mentioned whom i am seeing. I just went on time for my appointment and was not sure about my dr. She was not pleasant nor caring towards the me.
· I feel the doctors are not very helpful, been going back and forth for 2months for myself and my two toddlers and yet Haveg resolved the issue. Lack of communication and very hard to get appointments.
· Staff and doctors not very helpful
· When you try and book an appointment they are always fully booked and have no other alternative, receptionist don't have clue.
I recommend no one
· All Doctors Nurses and Staff are very good helpful. 
· Polite and helpful reception staff
·  The service to patients is very important. The staff at the surgery need to communicate more with patients.
	 
	



· I felt like I didn't get the help and support I needed
· 
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