Family and Friend Test Monthly Result
	In June  2026, 15 of our patients participated in the friends and family test.  The results are below:

1. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

	
	Very good
	Good
	Neither Good nor Poor
	Poor
	Very Poor
	Don’t know

	
	7
	2
	2
	2
	2
	

	
The doctor I spoke was amazing but the receptionist my god please change them, they have no sense of communication they don’t know what’s going on the receptionist lied to me. They didn’t give me clear answer. The doctor was honest and had a clear communication.


XX was rude.

Very professional staff and doctors

I recently received fantastic support from the practice nurse regarding my home blood pressure monitoring. They took the time to show me how to correctly place the cuff and ensure my posture was right. It has really helped relieve my anxiety about my heart health and made me feel in control.
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