Family and Friend Test Monthly Result
	In July 2026, 25 of our patients participated in the friends and family test.  The results are below:

1. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

	
	Very good
	Good
	Neither Good nor Poor
	Poor
	Very Poor
	Don’t know

	
	21
	3
	
	
	1
	

	
They are attending very nicely

Got in there and was seen at my appointment time also receptionist very polite

Doctor xxx was brilliant. She was friendly and very helpful. Professional and caring

After my blood test my hand is very painful all red

Appointment was on time, nurse was amazing & friendly
Just one point to note. When receptionist do call to book in for blood test etc they should let the patient know that it’s a full check up with weight, blood, urine samples etc so that we are prepared. No details were given on the phone when booking was only told blood test!

Questions explained and answered, polite staff well done

The staff where polite and the go explained everything in what the next steps would be

The doctor was spot on, but a bit fast in managing time i understand. The receptionist was professional too

very nice atmosphere

Went to see the gp and she was very professional and gave me good advice


happy for this person thankyou

Went to see the gp and she was very professional and gave me good advice

From the reception to the doctor, they listen and ready to help. The doctor will pay attention to everything you say after questions to give you the appropriate treatment. Many thanks

I rang in the morning, and had an appointment. Doctor seen me on time. Thanks to Dr xxx

Really appreciate for the reception staff and doctors it’s doing very well and fantastic service many thanks

I use it last 24 years
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