Family and Friend Test Monthly Result
	In Aug 2026, 30 of our patients participated in the friends and family test.  The results are below:

1. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

	
	Very good
	Good
	Neither Good nor Poor
	Poor
	Very Poor
	Don’t know

	
	23
	4
	
	1
	2
	

	
Dr xxx very helpful

The practice nurse was kind, reassuring, and explained my diabetes test results clearly without making the appointment feel rushed.
It's true

Poor communication. Always frustrating here

Dr xxxx is a gem.. she understands, listens and genuinely helps all her patients with professionalism, kindness and never loses the human element. Never judges and she is so approachable and easy to speak with. Dr xxx I spike with yesterday lovely lady and seems like we MAY have another Dr xxx in the making because we need more GPs like Dr xxxx.

Dr xxx  the best of the best!! Until she is there i will be there.. I have never come across a GP as talented and knowledgeable as her. Thank you for being you Dr xxx and for all the compassion, understanding and knowledge you show and share with all your patients

Nurse was very professional and helpful throughout the appointment I had bloods taken and I'm averse to needles

Dr xxxx is an excellent doctor, She fulfilled my needs, She's always very friendly and I'm really grateful to her for everything she's done for me. Dr xxx should get an award for the best Doctor in the world.

Very good. Perfect everything on time.
My appointment was professionally handled and my interaction with the blood testing, urine sampling went smoothly and the entire procedure was efficiently handled.

Because my appointment is on time. That happen very rare occasions.

Very highly professional Dr xxx and xxx. Highly professional receptionist. Very clean

Dr xxx listen to patient carefully fully explain the problem and treat accordingly. I am using this surgery since last 40 years I have noticed lots of good changes please keep up providing good service Thank you take care

Excellent service by receptionist ,caring doctors

Doctor was brilliant. Listen to what i had to say and gave options to consider.

I greatly appreciate the time and thoroughness that the GP (xxxx) had in trying to establish the cause of my illness. Also, the follow-up call to confirm my test results and concerns is one that I really valued. Thank you very much.
Very good [image: 👍]

I had an appointment with xxxx at the surgery, She was absolutely brilliant in explaining to me regarding the Cholesterol, She absolutely made everything clear also she sent me all the relevant information too. I was absolutely impressed with the knowledge she had on my health issues. It was a pleasure seeing her in person than the phone call.
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