Family and Friend Test Monthly Result
	In Aug 2026, 22 of our patients participated in the friends and family test.  The results are below:

1. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

	
	Very good
	Good
	Neither Good nor Poor
	Poor
	Very Poor
	Don’t know

	
	17
	2
	2
	
	1
	

	Because it's was good

We are very concerned about the lack of proper follow-up. After blood tests or seeing outside doctors, it is often left entirely to the patient to chase results or request further investigation. We are also repeatedly offered appointments with nurse practitioners rather than doctors. When we specifically request a female GP, being told to wait 3–6 months is unacceptable and needs to be addressed. Appointments are often too rushed, leaving insufficient time to properly discuss symptoms or concerns. Patients should not feel like a nuisance for asking questions about their health. We need better access to GPs, more female doctors, proper follow-up and greater continuity of care.
Friendly environment

Because everything went well

Seen quickly and on same day

I recently had a very good experience at the gp surgery.The doctor took the time to understand my concerns and explained everything clearly. I really appreciate the care and support I received. Thank you everyone at the surgery for providing such a positive experience.

During my recent visit, everything was excellent, and the services, tests, and doctor consultations were notably friendlier than in previous months.




Highfield Surgery, 25 Severn Street, Leicester, LE2 0NN

