Family and Friend Test Monthly Result
	In Oct 2026, 30 of our patients participated in the friends and family test.  The results are below:

1. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

	
	Very good
	Good
	Neither Good nor Poor
	Poor
	Very Poor
	Don’t know

	
	18
	7
	3
	2
	
	

	Very professional and great service. Staff and doctors team is amazing. Friendly atmosphere .

Dr xxxx was very supportive in helping g me to balance my ongoing health needs. xxx has a Caring yet processional approach to providing advice to support my health needs. xxxx made sure I was listened to, I did not feel disappointed as enough time was allocated for my appointment and did not feel rushed in anyway. Thank you for always supporting me with my repeat medication requests. I hear very negative things about other GP surgery and proud to say I feel well looked after by this surgery with Dr xxxx and xxxxx.
Thank you so much

Very good [image: 👍]

The receptionist ask to many questions when making an appointment with doctors, it's really frustrating when they ask too many questions, acting as they are the doctors!! If they act like that then there is no point to have doctors in the surgery!

Sometimes the Receptionist is so rudely behaviour. xxx so rudely some people don’t understand people and respect. you ask something be positive way. every person has their emotions and equal and opportunities .

After a long time, finally got an appointment to see my regular GP, as explaining health conditions to different GP every time can be daunting and embarrassing.

Because I was attended to well

2 was very good
Didn’t help with my issue

No body care here

We had a telephone appointment yesterday with our GP surgery regarding my husband's suspected UTI. The doctor handled the call with exceptional care, empathy, and professional etiquette, showing great consideration for everything my husband was going through. After contacting NHS 111 multiple times, we were so relieved to receive a prescription and are extremely happy with the outcome

The nurse i visited for my bloods was lovely, friendly quick and efficient. Usually I am scared with needles but she made the experience comfortable. Thank you

I was sent a link to submit a request for medication I had been prescribed a few years ago and which was required again due to a flare up. The GP checked my request and approved it / sent over to the pharmacy the same day, within a few hours. All without needing an appointment. Thank you

Amazing front desk service always

I came in for bloods, the person who was taking my blood had gloves on prior to me sitting down in the consultation room. They used the same gloves to type on the computer touch the printer and then took my bloods without changing out of the gloves. Although they have great patient rapport hand hygiene should be prioritised when doing procedural skills such as bloods.

Hard to get appointment with the regular GP, apart from this the overall experience was good

I cannot thank Dr xxxx enough for the exceptional care, kindness, and compassion she has shown towards my elderly father. She has looked after him so well and cared for him through the most difficult times. Her dedication, understanding, and genuine concern have meant more to our family than words could ever express. It is such a comfort to know that my father has been in the hands of a doctor who truly cares about her patients and treats them with such warmth, dignity, and respect. Dr xxx is a credit to the profession, and we feel incredibly fortunate to have had her care and support. No words can truly express how grateful we are for everything she has done for my father.

Thank you, Dr xxx, from the bottom of our hearts. You have made a real difference to our family, and your kindness will never be forgotten
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